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Trademarks 

Any brand or product names are trademarks or registered trademarks of their respective holders.  

The Genesis Group Trademark Information 

GenWatch3® is a registered trademark of GenCore Candeo, LTD., a subsidiary of Burks GenCore Co., Inc. 

D.B.A. The Genesis Group and Phil Burks.  

Copyright 

Copyright © 2016; Burks GenCore Co., Inc. D.B.A. The Genesis Group and Phil Burks.  All rights are 

reserved. No part of this publication or the associated program may be reproduced, transmitted, transcribed, 

in whole or in part, in any form or by any means, whether it is mechanical, magnetic, optical, electronic, 

manual or otherwise, without the prior written consent of Burks GenCore Co., Inc. D.B.A: 

The Genesis Group and Phil Burks 

5800 Eagles Nest Blvd 

Tyler, Texas 75703. 

 

Includes technology licensed from Motorola. 

Disclaimer 

The GenWatch3 Hardware Installation Guide is printed in the U.S.A. Burks GenCore Co., Inc. D.B.A. The 

Genesis Group and Phil Burks believe that the information included in this manual is correct; however, Burks 

GenCore Co., Inc. D.B.A. The Genesis Group and Phil Burks reserves the right to alter, revise and make 

periodic changes to the manual and its contents. Burks GenCore Co., Inc. D.B.A. The Genesis Group does 

not assume responsibility to notify any person of such revisions or changes. While we have taken strides to 

carefully examine our software and documentation and believe that it is reliable, the Genesis Group and Phil 

Burks assume no responsibility for the use of the manual, or GenWatch3 software, nor for any patent 

infringements or other rights of third parties who may use the manual or the GenWatch3 software. Burks 

GenCore Co., Inc. D.B.A. The Genesis Group and Phil Burks make no representations or warranties with 

respect to the contents or fitness for a particular purpose beyond the cost of the software paid by the end-user. 

 

The software contains valuable trade secrets and proprietary information. Unauthorized use of the manual or 

software can result in civil damages and criminal prosecution. As an end user, you agree to abide by and heed 

these statements. 

License 

Title to the media on which the program is recorded and to the documentation in support of the product is 

transferred to you, but title to the program, and all subsequent copies of the program, despite the form or 

media in or on license is not a sale of the original or any subsequent copy. You assume responsibility for the 

selection of the program to achieve your intended results, and for the installation, use, and results obtained 

from the program. 

 

Refer to the GenWatch3 Manual Overview for your full license.  All license information contained on pages 

4-7 (Book 600-2.12.0-AA.1) are to be considered as contained herein. 

Support 

Customer satisfaction is our number one priority at Genesis.  We are here to provide you with the best 

software possible, and we want to know when you have any questions, concerns or problems with 

GenWatch3 so that we can make it a better product for everyone.   

 

Refer to the Troubleshooting & Support section of the GenWatch3 Manual Shell (Book 600-2.12.0-AA.1) for 

complete support and contact information. 
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About this Manual 

 

Goals 

This guide will take you through the steps necessary to properly install and 

prepare a machine for the GenWatch3 software program. 

Who Should Read This Manual? 

This document is provided to assist technicians who must perform a hardware 

replacement for a GenWatch3 installation. 

 

If you are an end user or have just received your GenWatch3 machine from 

Genesis, then congratulations, you are already done!  Genesis performs all 

pertinent stages of this guide prior to shipping GenWatch3 machines.  As an end 

user, you simply need to plug in your Rocket Port® (if this is a Host machine that 

will have a CAD system connected and/or direct connectivity to a Central 

Controller via EzSaveWin) and (optionally) your external alarm relay.  Refer to 

Stage 4 for guidance in plugging these in.  Your next step will be to go through 

the Quickstart book that is applicable to your input type.  Many of the steps in it 

have also been done for you, but you will still need to go through it to ensure that 

everything is configured accurately. 

How This Manual Is Organized 

This manual is organized as follows: 

¶ Hardware Diagrams:  Graphical representation of typical GenWatch3 

configurations that can be used as reference when setting up a GenWatch3 

solution. 

¶ Getting the Computer Ready:  Instructions on physically setting up the 

computer. 

¶ Operating System Configuration:  Instructions on configuring the initial 

operating system settings upon first boot after running the operating 

system installation disk. 

¶ System Settings:  Instructions on configuring the system after the initial 

operating system steps are completed. 

¶ Hardware Components:  Instructions on installing and configuring 

additional hardware devices. 

¶ SQL Server Installation:  Instructions on installing SQL Server. 

¶ pcAnywhere Setup:  Instructions on installing and configuring 

pcAnywhere for remote access. 

 

This manual contains the following images, used to indicate that a segment of text 

requires special attention: 
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¶  Additional Information :  Additional information is used to indicate 

shortcuts or tips. 

¶  Warning :  Warnings are used to indicate possible problem area, such 

as a risk of data loss or incorrect/unexpected functionality. 
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Stage 1 Getting the Computer Ready 

 
 

1. Plug the monitor, keyboard and mouse into the computer appropriately. 

2. Plug the computer and monitor into an electrical outlet, surge protector or 

uninterruptible power supply (UPS). 

3. Without plugging an Ethernet cable into the computer or otherwise 

connecting it to the Internet, turn on the computer. 
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Stage 2 Operating System Configuration 

 
 

Booting the Computer 

Upon booting the machine the first time, you may be greeted by the Microsoft 

Welcome screen. Click Next on this screen and follow the steps below to properly 

configure the GenWatch3 machine. These steps are for installing Windows 7 

Professional. Other versions of Windows may vary slightly in their installation 

steps. 

Initial Configuration 

1. Select the appropriate initial settings and click Next. 

 
Figure 2.1 ï Initial Settings 

 

  The GenWatch3 machine must use an English edition of Microsoft Windows using the 

English language pack. 
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2. On the Install screen, click Install Now. 

3. Select the I accept the license terms checkbox and click Next. 

 
Figure 2.2 ï License Terms 

 

4. Choose the correct type of installation. Choose Custom (advanced) only 

if this is a new computer or if any existing data can be deleted 

permanently. 

 
Figure 2.3 ï Type of Installation 

 

5. Choose where to install Windows and click Next. 
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Figure 2.4 ï Where to install Windows 

 

6. Wait while Windows is installed. 

 
Figure 2.5 ï Installing Windows 

 

7. The computer may automatically reboot a few times while Windows is 

being installed. 

8. Once installed, choose a user name and computer name.  

Genesis recommends a username of Genesis. For the computer name, the 

following are recommended: GenHost for GenWatch3 Host computers 

and GenClient for clients. If multiple hosts or clients exist, an 

incrementing numeric identifier should be appended to the end of the 

computer name (i.e. GenClient1). 
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Figure 2.6 ï User and Computer Name 

 

9. Click Next and on the next screen set a password for the account you 

created. 

 
Figure 2.7 ï Set a Password 

 

10. Enter the Windows Product Key provided with the copy of Windows 7 

and click Next. 
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Figure 2.8 ï Windows product key 

 

11. Choose to Install  important updates only on the following screen. 

 
Figure 2.9 ï Automatic Updates 

 

12. Choose the appropriate time zone, date, and time on the next screen and 

click Next. 
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Figure 2.10 ï Date, Time, and Time zone 

 

13. Choose the appropriate location of your computer (Home, Work, or public 

network) and click Next. 

14. Windows will now finalize its settings and prepare your desktop for use. 
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Stage 3 System Settings 

 
 

Next, you will need to configure some basic system settings that are required by 

GenWatch3. (Steps shown below are for Windows 7, other versions of Windows 

may have slightly different steps.) 

 

1. Open the Windows Firewall through the Windows Control Panel -> 

System and Security -> Windows Firewall. On this window click on 

Windows Firewall. (see Figure 3.1) 

 
Figure 3.1 ï System and Security 
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2. On the resulting screen click Turn Windows Firewall on or off  in the 

panel on the left side (Figure 3.2), click yes if prompted to by windows 

User Account Control for permission after clicking this option. 

 
Figure 3.2 ï Windows Firewall 

 

3. Change all the firewall settings to Off  as seen below.  Click OK  and close 

the Customize Settings window. 

 
Figure 3.3 ï Windows Firewall Customize Settings 
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4. Right-click on your desktop and select Screen resolution. 

 
Figure 3.4 ï Properties 

 

5. Change the Screen Resolution setting to at least 1280 by 1024 pixels.  

When prompted to accept the screen resolution change, click Yes. Close 

Screen Resolution window. 

 
Figure 3.5 ï Screen Resolution 
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6. Right-click on your desktop and select Personalize. (Figure 3.4) 

 
Figure 3.6 ï Personalization window 

 

7. Click on the Screen Saver button at the bottom right of this window to 

open the Screen Saver Settings window. (Figure 3.7) 

 

 
Figure 3.7 ï Screen Saver Settings 

 

8. Select (None) for the screen saver and click the OK button. 

9. On the Personalization window, select Windows Classic from the list of 

themes on this screen. (Figure 3.6)  

10. Close the Personalization window. 
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Installing drivers without digital signatures on Windows 8 

 

1. On the Charms bar, click Settings. 

 
Figure 3.8 ï Settings button 

 

2. Click on Power. While holding shift, click Restart. This will reboot the PC and 

load a special Startup Options screen. 

 
Figure 3.9 ï Power menu 

 

3. Click on Troubleshoot. 

 
Figure 3.10 ï Startup Options screen 
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4. Click on Advanced Options. 

 
Figure 3.11 ï Troubleshoot screen 

 

5. Click on Startup Settings. This will show a screen listing what will happen after 

reboot. 

 
Figure 3.12 ï Advanced Options screen 

 

6. Click Restart. 

 
Figure 3.13 ï Restart prompt 
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7. The Startup Settings screen will be displayed after rebooting. Press 7 or F7 to 

disable driver signature enforcement. 

 
Figure 3.14 ï Startup Settings screen 

 

8. Windows will load and allow the choice to install unsigned drivers. 
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Stage 4 Hardware Components 

 
 

The next stage involves installing and configuring the additional hardware 

components required by GenWatch3. 

 

1. Shut down the machine.  To ensure that the power is off, unplug the power 

cord from the back of the PC. 

 

  Before opening the computer case, unplug the AC power cord from the back of the 

computer. 

 

2. Find the box containing the secondary serial adapter that was shipped with 

the GenWatch3 machine.  Find the serial adapter card in this box and 

ensure that the 4.5ò spacer is attached to it.  If the 3ò spacer is attached, 

remove it and attach the 4.5ò spacer that is included in the box. 

3. Remove the side panel of the PC, unlock the card by pressing in and back 

on the green plastic arrows. 

4. Insert the modem that was included with the GenWatch3 machine into the 

bottom-most appropriate slot. 

5. Insert the secondary serial card into the top-most appropriate slot. 

6. Plug the other end of the serial cardôs cable into the motherboard.  Your 
system should look similar to the following machine. 

 
Figure 4.1 ï Hardware positioning 














































