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Performance Management for ASTRO® 25 Systems
SIMPLIFY REPORTING « VALIDATE DECISIONS « SAVE TIME

TRANSFORMING RADIO SYSTEM
MANAGEMENT

GenWatch is an on-premise, browser-delivered software solution engi-
neered to monitor and manage radio traffic and system information
from Motorola ASTRO® 25 systems. The solution gives Radio System
Managers constant visibility into system performance, so decisions are

data-driven, timely, and effective.

REAL-TIME VISIBILITY AND DATA-DRIVEN DECISIONS

By aggregating multiple data streams, GenWatch ensures that Radio
System Managers have continuous insight into multiple aspects of
system performance. This real-time monitoring of radio traffic, fault
and location data means thatanomalies can be spotted quickly,

enabling a proactive approach to troubleshooting and maintenance.
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CENTRALIZED CONTROL AND ENHANCED REPORTING

The platform’s extensive archiving capabilities offer an empirical
basis for decision-making. Instead of relying on sporadic system
checks or anecdotal evidence, managers have access to trend
analyses and contextual performance reports. This helps identify
trends and pinpoint issues before they escalate into larger problems.

Consolidating system data in one centralized location simplifies
the management process. All critical system metrics and historical
records are stored together, making it easier to monitor performance,
conduct forensics, and ensure compliance with operational

standards.
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The ability to report on archived data from a system, zone, site, talk-

group or subscriber level means that every report can be tailored to
address specific operational questions and improve strategic planning

and resource allocation.

OPTIMIZED RESOURCE ALLOCATION

With tools like interactive views, business intelligence style
dashboards, and event-driven notifications, managers can direct
resources precisely where they are needed, preventing wasteful,
reactive maintenance and enabling more efficient use of financial,

human and technical resources.
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GENWATCH ANYWHERE — ON-DEMAND ACCESS
& SECURITY

GenWatch Anywhere makes GenWatch accessible from anywhere with
secure access via a single HTTPS encrypted port between GenWatch
(on prem) and Microsoft Azure Government. Developed in partnership
with Microsoft Azure Government, GenWatch Anywhere is built with a
security-first mindset. Multi-factor authentication is required for

access and all data is stored locally not in the cloud.

ON PREM CLOUD

No VPN
No complicated network

Access over a single
HTTPS encrypted port
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No data is stored in the cloud
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GENWATCH USERS GENWATCH USERS VIA INTERNET

Multifactor authentication (MFA)

YOU DESERVE T0 GET THE MOST
OUT OF YOUR ASTRO 25 SYSTEM
INVESTMENT!
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