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Enriching GenWatch with Fault Management Data
SIMPLIFY REPORTING  VALIDATE DECISIONS » SAVE TIME

Maintaining high system availability and performance is
essential to public safety communications. As a Radio System
Manager, it is crucial to assess service-impacting events quickly.
The GenWatch® Unified Event Manager (UEM) Enhancement
monitors the health of an ASTRO® 25 system, delivering
real-time visibility into device status and performance metrics.
Customizable dashboards empower you to focus on what
matters most to you, supporting smarter decisions through

integrated business intelligence.
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LET'S TALK

+1903-787-7400 — International

+1 877-548-0465 — Toll Free US & Canada
sales@genesisworld.com

genesisworld.com

Video Library: genesisworld.com/ondemand
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IMPROVED WORKLOAD PRIQRITIZATION

When an incident occurs, it often results in a flood of alarms
sent to the Motorola UEM. Intelligent alarm throttling and
filtering suppresses redundant alerts during major incidents,
reducing information overload, while user-defined filters
guarantee that only alarms meeting your severity or device
criteria trigger notifications. Alarms can also be forwarded

to an upstream manager for additional network visibility.

UEM Alarm - Severity 1: Communication Failure
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4 9

ATIAZone1
ATIAZone2

GanasiS’



" ’d [Il-:ll |1} [ Ennancement |

Enriching GenWatch with Fault Management Data
SIMPLIFY REPORTING » VALIDATE DECISIONS » SAVE TIME

TRENDING AND REPORTING

Every alarm data packet includes detailed information:

timestamped events, impacted equipment, and
plain-language descriptions that make analysis easy.
These alarms are stored in SQL databases, enabling
detailed forensic reporting and trend analysis—so you
can pinpoint recurring issues, plan maintenance, and

keep your network running at peak quality of service.

Reports such as Site and Channel Availability empower
you to plan ahead and reduce failure risk by identifying
weak points before they disrupt operations.
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This enhancement simplifies reporting workflows,
reinforces decision-making with reliable data, and saves
valuable time for your team. It ensures you are getting
the best value and operational longevity from vyour

ASTRO® 25 system investment.

YOU DESERVE T0 GET THE MOST
OUT OF YOUR ASTRO 25 SYSTEM
INVESTMENT!
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