Enriching GenWatch3® With Fault Management Data
SIMPLIFY REPORTING « VALIDATE DECISIONS « SAVE TIME

Maintaining high system availability and performance is
essential to operations. As a Radio System Manager, it is
crucial to assess service-impacting events quickly. The
GenWatch3® Unified Event Manager (UEM) Enhancement
monitors the health of an ASTRO® 25 system and helps analyze

trends to maintain a high quality of service.
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CONTROL THE CLUTTER

When an incident occurs, it often results in a flood of alarms sent
to the Motorola UEM. In this scenario, essential data may be
missing, leaving Radio System Managers with incomplete
information for resolving network issues. The GenWatch3 UEM
Enhancement can throttle the alarms received from the Motorola
UEM to prevent lost data and filter them to display only relevant
information. These alarms can also be forwarded to an upstream
manager. Lastly, alarms are stored in SQL databases for as long as
desired, allowing the ability to run forensic reports and view
trends.
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Enriching GenWatch3® With Fault Management Data
SIMPLIFY REPORTING « VALIDATE DECISIONS « SAVE TIME

IMPROVE WORKLOAD PRIORITIZATION

Most systems are managed by a limited number of people, making
it nearly impossible to diagnose and address every device that is
in an alarm state. The GenWatch3® UEM Enhancement enables
Radio System Managers and their teams to be more productive
and aware of critical events. Live device monitoring, severity
thresholds, and customized alarm notifications allow Radio
System Managers to prioritize workloads and quickly address

critical issues.

The ability to set external notifications for alarms and events
connects Radio System Managers to the health and performance

of their network from anywhere.
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TAKE OUT THE GUESSWORK

This enhancement provides Radio System Managers with detailed
information on every device in an alarm state. These details
include the equipment impacted, a timestamp of when the alarm
was initiated and cleared, and a straightforward description of the
event. The ability to run reports on UEM data, such as the Site and
Channel Availability Reports, is essential for trending and analysis.
GenWatch3 UEM Reports can help determine when to replace a

device to avoid failure scenarios.

YOU DESERVE T0 GET THE MOST
OUT OF YOUR ASTRO 25 SYSTEM
INVESTMENT!
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